Ketki Hardas

UX Designer

Seasoned Designer with 6.6 years of experience crafting
impactful, human-centered designs through formal training in
design thinking and dynamic cross-functional collaboration.

EXPERIENCE
UX Designer
Motorola Solutions, Inc.
March 2021 - September 2023 | 2.6 years | Chicago, USA
 Led design for several interfaces for SaaS apps across various
device types like wearables, mobiles, desktop, tablets, using
cutting edge technologies like Cloud and Al, impacting 1M+
public safety users in US, Canada, and Europe.
» Enhanced usability and findability, boosting user satisfaction
and task efficiency.

Design Operations lead
Motorola Solutions, Inc.
August 2022 - September 2023 | 1 year | Chicago, USA
» Optimized design system, icons, and team processes for a 60
member global team.
* Conducted 13 candidate interviews, mentored junior
designers, and elevated design consistency resulting in team
growth from 4 to 23.

UX Designer
Microsoft Al for Health + University of Washington
July 2020 - December 2020 | 6 months | Bellevue, USA
* Collaborated with Microsoft partners and UW Medicine experts
as a student to optimize design of Al/ML based camera and
supporting web-app for diagnosing diabetic retinopathy,
impacting 4M+ patients worldwide.
» Conducted usability tests, resulting in accurate diagnosis and
user-friendly solution.

UX Designer + Engineer
Excellon Software pv Itd.
August 2014 - June 2018 | 4 years | Pune, India
 Led responsive design and web development for a B2B app
serving 30k+ automobile dealers, driving a 20% increase in
business revenue through enhanced usability.

https://www.ketkihardas.com/
kt.hardas@gmail.com
Seattle, WA.

EDUCATION

Master in Technology
Innovation

Global Innovation Exchange,
University of Washington(UW)
2019 - 2020, Seattle, USA

Bachelor of Engineering |
Computer science major
Y.C.C.E, Nagpur University
2010 - 2014, Nagpur, India

OTHER

Skills

UX roadmap, UX strategy,
user story mapping,
evaluative and summative
research, ideation,
wireframing, journey mapping,
usability testing, Design Ops,
interaction design

Tools

Figma, Axure, Adobe XD,
Aftereffects, Sketch, zeplin,
Photoshop, html/css/js, JIRA,
Asana

Achievements

Invention publication at
Motorola,

2x hackathon Winner; one for
Accessibility Design and
another for innovative mobile
first solution
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